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Can’t Find Your BASSET Card? 
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If you have lost or misplaced
your BASSET card, you can
visit www.ilcc.illinois.gov and
print or download a  copy.
Your BASSET card can take
30-45 days from your class
date to be processed. If your
card can’t be found, you can
send a request.  

BASSET cards are valid for 3 years in Illinois. If
you are a server, seller, bartender or security, you
are required by law to be BASSET certified in order
to work in any establishment that sells or servers
alcohol. 

Q&A 
Q: I moved and I need my address changed on my
BASSET card. 

A: If you have made changes to your address or name,
you must submit a change request to the training
program you took the class with. Once they receive the
request, they will update the information and submit it
to the ILCC.

You can find classes by visiting our website
www.ilcc.illinois.gov. 

Upcoming Classes 
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Is Your BASSET Trainer Licensed? 
The BASSET program has over 100 active BASSET
training programs that conduct in-person, online, and
private training. If you ever want to verify, you can
check on our website ilcc.illinois.gov  or reach out to us
directly at ILCC.BASSET@illinois.gov

If you have an issue with a BASSET
trainer, you can file a a complaint with
the Illinois Liquor Control
Commission.

You can find all active and expired
BASSET trainers on our website
www.ilcc.illinois.gov. You must type
in ‘5A’ to generate the BASSET
trainers.

Q: Do I have to renew my BASSET
card? 

A: Yes. Your BASSET card is valid
for 3 years from the date you took
the class. You must take the
BASSET class every three years to
stay compliant. 
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